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time. Ruijie Networks reserves the right to modify the content of the document without any notice or prompt.  

This manual is for reference only. Ruijie Networks endeavors to ensure content accuracy and will not shoulder 

any responsibility for losses and damages caused due to content omissions, inaccuracies or errors. 



 

 

Preface 

Intended Audience 

This document is intended for:  

⚫ Network engineers 

⚫ Technical support and servicing engineers 

⚫ Network administrators 

Technical Support 

⚫ Official website of Ruijie Reyee: https://reyee.ruijie.com 

⚫ Technical Support Website: https://reyee.ruijie.com/en-global/support 

⚫ Case Portal: https://www.ruijienetworks.com/support/caseportal 

⚫ Community: https://community.ruijienetworks.com 

⚫ Technical Support Email: service_rj@ruijienetworks.com 

⚫ Online Robot/Live Chat: https://reyee.ruijie.com/en-global/rita 

Conventions 

1. Signs 

The signs used in this document are described as follows: 

 

 Warning 

An alert that calls attention to important rules and information that if not understood or followed can result in 

data loss or equipment damage. 

 

 Caution 

An alert that calls attention to essential information that if not understood or followed can result in function 

failure or performance degradation. 

 

 Note 

An alert that contains additional or supplementary information that if not understood or followed will not lead to 

serious consequences. 

 

 Specification 

An alert that contains a description of product or version support. 

 

2. Note 

This manual introduces the version information, revision history, features, resolved issues, open issues, 

supported platforms, software upgrading and related documentation.

https://reyee.ruijie.com/
https://www.ruijienetworks.com/support/caseportal
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1 Version Information 

 

Version Number ReyeeOS 2.324.0.1323;EG_3.0(1)B11P324,Release(12132312) 

Version Type Official version 

Applicable Products 
RG-EG105G-V3      1.0x 

RG-EG105G-P-V3      1.0x 

Applicable Clients currency 

Release Type Official Release 

Release Date 2025/01/24 

Based Version Number ReyeeOS 2.324.0.2328;EG_3.0(1)B11P324,Release(11232803) 

Description Version iteration 

 

Version Number ReyeeOS 2.324.0.1323;EG_3.0(1)B11P324,Release(12132312) 

Version Type Official version 

Applicable Products RG-EG210G-P-V3     1.0x 

Applicable Clients currency 

Release Type Official Release 

Release Date 2025/01/24 

Based Version Number ReyeeOS 2.324.0.2328;EG_3.0(1)B11P324,Release(11232803) 

Description Version iteration 
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Version Number ReyeeOS 2.324.0.1323;EG_3.0(1)B11P324,Release(12132311) 

Version Type Official version 

Applicable Products RG-EG209GS      1.xx 

Applicable Clients currency 

Release Type Official Release 

Release Date 2025/01/24 

Based Version Number ReyeeOS 2.324.0.2328;EG_3.0(1)B11P324,Release(11232806) 

Description Version iteration 

 

Version Number ReyeeOS 2.324.0.1323;EG_3.0(1)B11P324,Release(12132312) 

Version Type Official version 

Applicable Products RG-EG305GH-P-E      1.xx 

Applicable Clients currency 

Release Type Official Release 

Release Date 2025/01/24 

Based Version Number ReyeeOS 2.324.0.2328;EG_3.0(1)B11P324,Release(11232809) 

Description Version iteration 
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Version Number ReyeeOS 2.324.0.1323;EG_3.0(1)B11P324,Release(12132312) 

Version Type Official version 

Applicable Products 
RG-EG310GH-P-E    1.xx 

RG-EG310GH-E      1.xx 

Applicable Clients currency 

Release Type Official Release 

Release Date 2025/01/24 

Based Version Number ReyeeOS 2.324.0.2328;EG_3.0(1)B11P324,Release(11232809) 

Description Version iteration 

 

Version Number ReyeeOS 2.324.0.1323;EG_3.0(1)B11P324,Release(12132312) 

Version Type Official version 

Applicable Products RG-EG1510XS      1.xx 

Applicable Clients currency 

Release Type Official Release 

Release Date 2025/01/24 

Based Version Number ReyeeOS 2.324.0.2328;EG_3.0(1)B11P324,Release(11232803) 

Description Version iteration 

 

1.1   Revision History 

Release Date Version Number Status 

N/A N/A N/A 

 

1.2   Component Version 

Component Description 

N/A N/A 
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2 Features 

2.1   New Features 

 

2.2   Changed Features 

Features Description 

NA NA 

Features Description 

NA NA 
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3 Resolved Issues 

 

Bug ID Description 

1306932 Resolve known security vulnerabilities. 
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4 Open Issues 

Bug ID Description Avoidance Measures 

N/A N/A N/A 

5 Supported Platforms 

5.1   Hardware Platform 

Hardware Type Model Hardware Version Number 

Router RG-EG105G-V3 1.0x 

Router RG-EG105G-P-V3 1.0x 

Router RG-EG210G-P-V3 1.0x 

Router RG-EG209GS 1.xx 

Router RG-EG305GH-P-E 1.xx 

Router RG-EG310GH-E 1.xx 

Router RG-EG310GH-P-E 1.xx 

Router RG-EG1510XS 1.xx 

5.2   Interoperability Information 

N/A 
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6 Software Upgrading 

6.1   Upgrade File  

6.1.1  RG-EG105G-V3/ RG-EG105G-P-V3 

File Title EG_3.0(1)B11P324_EG105G-V3_12132312_encrypto_v1.tar.gz 

Description Upgrade package 

File Size 17,552,371 bytes 

Applicable 

Products 
RG-EG105G-V3,RG-EG105G-P-V3 

MD5 Checksum 45A60AB920B544C7B28E959146F7ACAD 

Software Version ReyeeOS 2.324.0.1323;EG_3.0(1)B11P324,Release(12132312) 

 

6.1.2  RG-EG210G-P-V3 

File Title EG_3.0(1)B11P324_EG210G-V3_12132312_encrypto_v1.tar.gz 

Description Upgrade package 

File Size 17,566,662 bytes 

Applicable 

Products 
RG-EG210G-P-V3 

MD5 Checksum CB0F13A767007F0B2A548EAB395D83B8 

Software Version ReyeeOS 2.324.0.1323;EG_3.0(1)B11P324,Release(12132312) 
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6.1.3  RG-EG209GS 

File Title EG_3.0(1)B11P324_EG209GS_12132311.tar.gz 

Description Upgrade package 

File Size 17,571,779 bytes 

Applicable 

Products 
RG-EG209GS 

MD5 Checksum 36B04E0AE465D76765C21126FA2FCE0D 

Software Version ReyeeOS 2.324.0.1323;EG_3.0(1)B11P324,Release(12132311) 

 

File Title EG_3.0(1)B11P324_EG209GS_12132311_encrypto_v1.tar.gz 

Description Upgrade package 

File Size 17,571,824 bytes 

Applicable 

Products 
RG-EG209GS 

MD5 Checksum 6EEF629F8FB708730ABCBEA6BC326896 

Software Version ReyeeOS 2.324.0.1323;EG_3.0(1)B11P324,Release(12132311) 
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6.1.4  RG-EG305GH-P-E 

File Title EG_3.0(1)B11P324_EG305GH-E_12132312_encrypto_v1.tar.gz 

Description Upgrade package 

File Size 19,448,914 bytes 

Applicable 

Products 
RG-EG305GH-P-E 

MD5 Checksum 2AFE3FE2F6FFE74B080BA13B7F19962D 

Software Version ReyeeOS 2.324.0.1323;EG_3.0(1)B11P324,Release(12132312) 

 

6.1.5  RG-EG310GH-P-E/EG310GH-E 

File Title EG_3.0(1)B11P324_EG310GH-E_12132312_encrypto_v1.tar.gz 

Description Upgrade package 

File Size 19,452,339 bytes 

Applicable 

Products 
RG-EG310GH-P-E,RG-EG310GH-E 

MD5 Checksum 6374A6F5AF46D6DF943933F70136121C 

Software Version ReyeeOS 2.324.0.1323;EG_3.0(1)B11P324,Release(12132312) 

6.1.6  RG-EG1510XS 

File Title EG_3.0(1)B11P324_EG1510XS_12132312_encrypto_v1.tar.gz 

Description Upgrade package 

File Size 28,051,898bytes 

Applicable 

Products 
RG-EG1510XS 

MD5 Checksum B197A90E5AAA196F538408CB07364560 

Software Version ReyeeOS 2.324.0.1323;EG_3.0(1)B11P324,Release(12132312) 
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6.2   Requirements 

The system can be upgraded from a previous version. 

6.3   Important Points to Remember 

⚫ Upgrade can be performed in the field only after successful experimental verification. 

⚫ Please perform a database backup before upgrading the device. 

⚫ Please do not power off the device, reset the system or remove any modules if a failure prompt appears.  

6.4   Upgrade Procedure 

(1)  Connect the PC to the LAN port of the device and set the IP address of the PC to Obtain an IP address 

automatically  

(2)  Open a browser, enter 192.168.110.1 into the address bar of the browser and press Enter. 

(3)  Navigate to Network Setup to configure the network and enter homepage. 

(4)  Navigate to System > Upgrade > Local Upgrade. Click Browse, select an upgrade file (e.g., 

EG_3.0(1)B11PXXX_EGXXXXXX_XXXXXX.tar.gz) and click Upload.  

  

(5)  Enter homepage to check the version number. If the software version is displayed as follows, the upgrade is 

successful; If not, you need to try the upgrade version again 
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7 Related Documentation 

 

Document Title Description 

Ruijie Reyee RG-EG300GH-E Series 

Routers Hardware Installation and 

Reference Guide Document 

Ruijie Reyee RG-EG209GS Router 

Hardware Installation and Reference Guide 

Document 

RG-EG105G V3 Router Hardware 

Installation and Reference Guide  

RG-EG105G-P V3 Router Hardware 

Installation and Reference Guide 

RG-EG210G-P V3 Router Hardware 

Installation and Reference Guide 

RG-EG1510XS Router Hardware 

Installation and Reference Guide 

This manual introduces the functional and physical features of 

the RG-EG series routers and provides the installation steps, 

hardware troubleshooting, module technical specifications, and 

specifications and usage guidelines for cables and connectors. 

Ruijie RG-EG Series Routers Web-Based 

Configuration Guide, Release Reyee OS 

2.324 

This manual introduces eWeb and configuration steps. 

 

 Note 

⚫ The documentation may update without prior notification. Please access Ruijie networks at 

https://www.ruijienetworks.com/products/reyee for the latest documentation. 

 

 

 

https://www.ruijienetworks.com/products/reyee

